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Printed with respect for nature

We at Veolia Group assume that people are part of nature and that
the entire ecosystem of our planet is interconnected with shared ties.
In the same way, Group companies in their cooperation and synergy
create a single operational entity. We are here for you, whether you
need water, energy or waste management. We are one Veolia.

Did you know that water accounts
for almost four-fifths of a newborn’s
body mass, and more than one half
of an adult’s body mass? This is why,
for more than 160 years, we have
been bringing people all over the
world the most important things
for life: water, energy and waste
management.

Philippe Guitard

Chairman of the Board
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NEW
FRIENDS

OUR PEOPLE
AND YOUR
PEOPLE

We care about long-term partnerships and mutual trust. We listen
to your needs and make them reality. We offer you our understanding
of the needs of the Czech market along with experience from 34 countries
of the world. We invest in the future and constantly upgrade our facilities
to reduce your costs.

For more than 7,200 employees in the Czech Republic, we
create a working environment that allows them to use as
much energy and talent for our customers’ satisfaction
as they can. We give them a stable social background and
provide them with professional development and education.
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We have been operating in the Czech Republic since 1996 and we have
become a leading service provider in the Czech water management market.
We produce and distribute drinking water, collect and treat wastewater
and manage the water infrastructure for more than 1,065 municipalities
and 25 industrial businesses.

In 2015, we produced 241,184 m3 of drinking
water for 3.7 million citizens at 170 water
treatment plants with a water system
of 27,249 km in length and 587,378 water
service pipes.
We treated 403,325 m3 of wastewater
at 412 wastewater treatment plants, from
a sewer system of 12,617 km in length with
414,608 service pipes.
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SERVICES
Our clients can use a network of 33 customer and contact centres where
they can obtain all information about the services we provide. We address
technological emergencies 24 hours a day, 7 days a week and we guarantee
a response within 2 hours from the emergency notification.

To meet your requirements, we are constantly
improving our services and extending their range.
Among others, we offer:
~ Moje VodaPlus and Moje voda (My Water) smart phone applications

WATER
MANAGEMENT
COMPANIES
of Veolia Water
in the Czech Republic

Pražské vodovody a kanalizace, a.s.
www.pvk.cz

Severočeské vodovody a kanalizace, a.s.
www.csvk.cz

Moravská vodárenská, a.s.
www.smv.cz

Královehradecká provozní, a.s.
www.khp.cz

Středočeské vodárny, a.s.
www.svas.cz

~ Online customer account
~ SMS Info text service
~ 	Invoice payments via Sazka terminals using bar codes
~ Invoice payments using QR codes and online payments

1.SčV, a.s.
www.1scv.cz

Vodohospodářská společnost Sokolov, s.r.o.
www.voss.cz

RAVOS, s.r.o.
www.ravos-sro.cz

VODOSPOL, s.r.o.
www.vodospol.cz
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We are also one of the biggest producers and suppliers
of heat, cooling, electricity and other commodities in the Czech Republic.
We provide ancillary services to Česká přenosová soustava, operate heat and
cooling systems for cities and communities, and supply energy
to hospitals, schools, public institutions and industrial companies.
Thanks to Veolia Energie Praha, a.s., a new company that operates local
gas-fired systems of heat supply on the left bank of the River Vltava, we
have increased our market share from 14% to 19% since June 2016, effectively
strengthening our position on the utility and energy service markets.

In 2015 we served 7,310 contractual clients
and 267,074 households. We supplied them
with 3,864 GWh of electricity, 13,438 TJ
of heat, 388,611 GJ of cooling energy
and 934 million Nm3 of compressed air.

*Figure as of 1 June 2016
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CUSTOMER
SERVICE
All our customers can contact our shared information centre with their
requirements free of charge 24 hours a day by calling 800 800 860
or by email at info@veoliaenergie.cz.
The Customer Centre also addresses technological alerts and coordinates our
technicians’ work. With the help of remote monitoring, operators can give
customers online information about the state of supply from a substation
or boiler plant that serves them. In addition, our operators also inform clients
in the event of failures or shut-downs via telephone and email.
Customers can also use our D-line online application for submitting
requests and reviewing their status, monitoring consumption
and downloading documents.

COMPANIES
of Veolia Energie in
the Czech Republic

Veolia Energie ČR, a.s.
www.veoliaenergie.cz

Veolia Komodity ČR, s.r.o.
www.veoliakomodity.cz

Veolia Průmyslové služby ČR, a.s.
www.veoliaprumyslovesluzby.cz

Veolia Energie Praha, a.s.
www.veoliaenergie.cz

Veolia Energie Kolín, a.s.
www.veoliaenergie.cz

OLTERM &TD Olomouc, a.s.
www.olterm.cz

AmpluServis, a.s.
www.ampluservis.cz

Veolia Energie Mariánské Lázně, s.r.o.
www.veoliaenergie.cz
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We ensure reliable and economic reuse
of the byproducts from the water and
energy industries while observing stringent
requirements for environmental protection
and sustainable development. We provide
a comprehensive outsourced service in the
field of sludge management and operation
of the back end of combined heat & power
plants’ fuel cycle in the energy industry.

WASTE Division companies
Veolia Vedlejší produkty ČR, s.r.o.
www.veolia.cz (O nás – odpadové hospodářství)
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A CLEAN WORLD
FOR OUR CHILDREN
Water, energy and the efficient use of waste are the cornerstones of the
environment. This is why environmental care is one of our priorities as part
of our CSR strategy and why we try to think and act ecologically.

In the environmental field, we try to:

We introduced an Environmental Management System (EMS) at Veolia
Group in 2002 and in 2014 we extended it to cover all plants of our Water
and Energy Divisions with certification under ISO 14001 or our internal
methodologies.

~ Improve energy efficiency and self-sufficiency
of our plants

Veolia Energie CR received an ISO 50001 Certificate for Energy
Management in April 2015 for its care for natural resources and reducing
greenhouse gas emissions.

~ 	Employ the combined heat and power cycle
(cogeneration)

~ I ncrease the share of renewable energy resources,
in particular biomass

~ 	Use byproducts from the water and energy
industries

~ 	Reduce the carbon footprint of our business
~ 	Support biodiversity
(www.biodiverzita-veolia.cz)
For our shared world, we want not only to provide
the required resources but also ensure their preservation
and renewal for future generations. To achieve this
goal, we have adopted our brand and commitment:
“Resourcing the World.”
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VEOLIA
FOUNDATION
Since 2003 we have donated more than CZK 161 million for good
cause projects in the field of environmental protection, social
assistance, enlightenment, and the upbringing and education
of children and young people under the slogan “Caring for the
Environment and Community”.

Veolia Foundation’s primary programmes
and projects include:
~ VEOLIA MiNiGRANTS®
~ Encouraging the creation of new jobs
~ Water for Africa
~ The Trout Way – returning salmonids to Czech rivers
~ Keep Smiling – Active for All Life
~ Encouraging volunteering
In addition, we have been supporting other good cause organizations
and their projects, in particular the Clean Up The World! campaign.
Find out more at www.nfveolia.cz
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