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Retaining our status as a leading provider
of environmental services in the Czech Republic requires
much more than just doing our work well. Keeping up with
and even anticipating the constant development of both
social and natural environments is an integral part of
our work. Last but not least, we want to be a reliable
and stable long-term partner to all our customers.
We try to achieve this as part of our sustainable development strategy.
Veolia set itself nine global commitments that, along with specific goals, should be
achieved in 2020. Since 2016 when we defined the goals, our revenue has been growing
by 4 % per year, EBITDA by 5 % and current net profit by 10 % throughout the world.
The growth even accelerated above the average rate in 2018. Next year, we expect the
successful completion of the plan for 2016 to 2019 and Veolia will enter a new strategic
phase in its field of sustainable development in 2020.
We set ourselves local goals in the Czech Republic based on global objectives.
What we find important is identifying the local needs. We want to demonstrate our social
responsibility by achieving genuine results and fulfilling our commitments to sustainability.
You can read about our activities and their results for the year 2018 in the following pages.
Let us all try and make the world of the present and of the future a better place to
live where prosperity and respect for nature will coexist. I wish you pleasant reading.

Philippe Guitard
CEO Veolia Czech Republic
CEO Veolia for Central and Eastern Europe
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Veolia has been present in the
Czech Republic since 1996.
It is the largest presence on the
Czech water market when it comes
to the production and distribution
of drinking water and collecting
and treating wastewater.

KEY FIGURES – FOR 2018 VEOLIA CZ:

7 073
employees

28,8

billion in turnover
(CZK)

17,2

million
distributed
in donations
(CZK)
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WATER

ENERGY

WASTE
MANAGEMENT

We are the leading service
provider on the Czech
water market. We produce
and distribute drinking
water, collect and treat
wastewater and provide water
infrastructure management
know-how.

We are one of the largest
heat producers and suppliers
in the Czech Republic
and we provide ancillary
services to the Czech
Transmission System.
We also are a major
independent electricity
producer and, aside from
heat and electricity supply,
we provide comprehensive
energy services to our clients.

We offer comprehensive
services in waste
management with
preference for maximum
reuse or recycling to potential
disposal. Within our Group,
we also provide reliable
and cost-effective reuse
of water management
and energy industry
by-products while observing
stringent environmental and
sustainable development
requirements.

11,61

223,06

2 219

123

17,04

billion in turnover (CZK)

billion in turnover (CZK)

employees

employees

4 731
3,4
million
people
served

1 048
municipal partners
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Industrial partners

327 486
households
supplied with
district heat

3 777

million in turnover (CZK)

employees

105,4
metric tons
of reused waste
and by-products

13 320

GWh of electricity sold

metric tons of waste removed

TJ
of heat sold

industrial plants
served

14 296
165 031
GJ
of cooling sold

30
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Veolia’s Ambassadors
THE BEARERS OF OUR VALUES AND CONVICTIONS

JAKUB VÁGNER
is a traveller, adventurer and the best-known Czech angler.
He inspires and educates the young generation with
his attitude to nature. He tries to protect biodiversity
and restore it where it was lost due to disrupted natural
balance. We support his Katlov lake project by building
the entire water management infrastructure.

KATARÍNA LINCZÉNYIOVÁ
is a professional free-diver and coach. She has become
a Veolia Ambassador thanks to her educational activities
and her stance on plastic waste in watercourses.
Clean nature is a priority for Katarína, and she actively
participates in organized cleaning of beaches and the sea
world. She also cares about the rivers in the Czech and
Slovak Republics. As part of our shared project, Ten Czech
and Slovak Water Locations, she discovers the beauty
of our lands, describes the nature around these water
bodies and highlights the pollution of the local environment.

JAN PUNČOCHÁŘ
is currently one of the most experienced Czech chefs.
Having worked at several high-profile restaurants
in Prague, he eventually opened his own restaurant,
U Matěje in Prague’s Hanspaulka quarter in the spring
of 2019. He sealed his dominance of the Golden Cook
vote in 2018, winning for the third consecutive time.
He is one of the jurors on the MasterChef cooking reality
show. Jan Punčochář is a great advocate of tap water,
which is why he has become the face of our Kohoutková
(Tap Water) project.
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OUR
COMMITMENTS
TO SUSTAINABLE
DEVELOPMENT
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Veolia acts responsibly towards the environment and the people in the regions
where it operates. Retaining our status as a leading provider of environmental
services requires much more than just doing our work well.
Under Veolia Group’s global sustainable development commitments, we set ourselves
ten key commitments in three main areas – resourcing the planet, resourcing
the regions and resourcing the women and men we employ. Our local goals support
the achievement of the global goals that are defined until 2020.

OUR COMMITMENTS
TO RESOURCING THE
PLANET

OUR COMMITMENTS
TO RESOURCING
THE REGIONS

OUR COMMITMENTS
TO THE WOMEN
AND MEN WE EMPLOY

1.

5.

8.

Sustainably manage
natural resources

Relationships
with our stakeholders

Healthy and safe
working environment

2.

6.

9.

Reduce carbon
footprint

3.

Promote biodiversity

4.

Professional services
for our customers

7.

Supporting local
communities

Innovations beneficial
to the environment

Professional
development
and commitment

10.

Diversity
and fundamental
human rights

Global targets for 2020:
• Achieve EUR 3.8 billion
in revenue linked to the
circular economy.
• Capture more than 60 %
of the methane from landfill
sites operated by us. Achieve
100 million metric tons
of CO2 of reduced emissions
and achieve 50 million
metric tons of CO2 equivalent
of avoided emissions.
• Have carried out a diagnostic
assessment and rolled out
an action plan on 100 %
of sites identified as having

a significant importance
in the area of the protection
of the environment.
• Establish major partnerships
based on creating value
in individual zones
and growth segments.
• Maintain Veolia’s
expenditure reinvested in the
regions at 80 %.
• Contribute to the sustainable
development objectives
defined by the United Nations
General Assembly
in September 2015.

• Achieve an occupational
accident frequency rate
of less than 6.5 %.
• Deliver training to 75 %
of employees at least once
a year. Maintain the rate
of commitment for
managers at over 80 %.
• Ensure that over 95 %
of employees have access
to a social dialogue
mechanism.
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OUR COMMITMENTS TO
RESOURCING THE PLANET
The activities of Veolia Group are fundamentally connected with the environment.
We want to use natural resources, not only now but also to preserve and develop them
for future generations. This is why we try to behave towards nature with as much
consideration as possible and include the environment in our sustainability strategy priorities.
The foundation of success is the development of new technologies and ongoing innovations.
Environmental management systems and codes
Veolia has an environmental management system (EMS) based on the ISO 14001
certification deployed in all its divisions since 2014. Since 2015, we also have deployed
the energy management standard, ISO 50001. At the same time, all employees follow
the Environmental Charter, that lays down the basic principles for our ecological
behaviour. The Charter sets rules for waste recycling, document printing,
travel and water and electricity consumption.

1. SUSTAINABLE MANAGEMENT
OF NATURAL RESOURCES
Sustainable water and energy management is one

improving constantly and it reached 85 % in 2018. This has

of our main priorities in protecting natural resources.

been possible thanks to the use of fruit stillage (the waste

One of the ways to do this is generating electricity from

from the production of Moravian slivovitz), which is added

biogas, which is a by-product of wastewater treatment.

to the digestion tanks and decomposes easily.

The operation of almost all of our wastewater treatment
plants has been optimised so as to use all of the biogas
generated as efficiently as possible. Energy generated this
way covers approximately 35 % of electricity consumption
and 40 – 50 % of heat consumption. We strive to increase
the production of energy from biogas using external
substrates added to digestion tanks.
Another excellent example of the efficient use
of energy is our wastewater treatment plant in Zlín.
Its self-sufficiency in terms of electricity has been
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We are also constantly increasing the share of
renewable and secondary sources of energy, in particular
biomass, which is the strategic fuel of the future. Veolia
started firing biomass in 2003 at the Krnov CHP Plant.
We currently operate a total of eight biomass installations,
including in Mariánské Lázně, Frýdek-Místek, Nový Jičín
and Vlašim. We used almost 73,000 metric tons of biomass
to produce electricity in 2018.
Přerov CHP Plant is preparing the deployment of a new
special technology that can generate electricity using solid
alternative fuels (SAF) made from separated municipal and
other waste that cannot be recycled or landfilled.
The CHP plant will gradually replace coal with biomass
and SAF, with natural gas as an alternative. Benefits include
a reduction of the emissions from the CHP plant.

We have saved 15,000 railway cars of coal
since 2003 by firing biomass.

2. REDUCING CARBON FOOTPRINT
Veolia is a global leader among companies that prefer

Other CO2 saving projects include the treatment

assessing their operation using the Carbon Footprint

of biogas to the natural gas standard (bioCNG) and fuel

method. Veolia in the Czech Republic has advocated the

savings. The treated biogas can be used as bio methane

assessment of the environmental impact of its activity

in transport or in the gas supply grid. As part of fuel

since 2010. We reduce our carbon footprint every year

savings, we at Veolia regularly improve our car sharing

thanks to all the projects aimed at saving electricity and

system, implementing car booking equipment,

heat, improving our plants’ self-sufficiency and optimising

GPS devices for trip monitoring and automated

chemical and fuel consumption.

import of car operation data in our vehicles.

Cogeneration or combined generation of heat and
electricity is a major cornerstone, with Veolia being No.1
in the field in the Czech Republic. Cogeneration is much
environmentally friendlier than separate generation,
allowing for improvements in plant efficiency and savings
of up to 40 % of fuel.

In 2018 we reduced our greenhouse gas emissions
by 5 % compared with the previous year.
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3. PROMOTING BIODIVERSITY
We focus primarily on the monitoring and evaluation
of the influence our activities have on local ecosystems
and on the adoption of measures for retaining biodiversity
and supporting ecosystem services. We work with the
Czech Union for Nature Conservation towards increasing
biodiversity in the plants we operate. We also train
our employees and raise their and the general public’s
awareness of biodiversity. To date, our biodiversity
protection project has involved by 24 water and energy
management facilities plus about 20 additional water
reservoirs and pumping stations. Our specialised partners
audited all the facilities and proposed measures to be
adopted. Generally, we remove obstacles and items that
are dangerous for animals from our facilities, build watering
places, install birdhouses and insect cavities and adapt
grass area maintenance systems.
We support the Water House environmental visitor
centre near the Švihov water body on the River Želivka
as its general partner on a long-term basis. It includes
a modern exhibition that shows visitors and their children
the two faces of water in an attractive form. It presents
water as a biotope for water plants and animals as well
as an essential requirement for our life. The exhibit
inside the Water House guides visitors through five
easy-to-navigate sections and is designed to educate with
unusual experiences and attractive observations initiated
by the visitor. To that end, the exhibit keeps all five senses
busy – aside from eyesight, our visitors also get to rely
on their hearing, sense of feel and taste. The exposition
in the Water House atrium appeals to one’s playful side.
Artificial watercourses representing a river from its spring
to its estuary can be controlled using pumps, water mills,
dams and water distribution devices.
More information is available at www.vodni-dum.cz.
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4. INNOVATIONS beneficial
to the environment
We develop innovative technologies, design alternative

of billing water meters – and SWIM –a fully integrated

solutions and propose efficient ways of using resources

control centre for Pražské vodovody a kanalizace. SMART

in support of environmental compliance.

metering also has great benefits for occupational health
and safety. It replaces the need for human intervention

We are closely focused on introducing SMART

when it comes to reading water meters in deep shafts

technologies. SMART systems are power grids and

that may be filled by hazardous gas, flooded with water or

communication networks that enable controlling the

otherwise inaccessible. Remote reading of the consumption

generation and consumption of electricity in real time.

of water and any other utilities keeps the customers’

As a result, customers can manage their consumption

privacy and allows for obtaining the information without

efficiently, for example, start water heating, clothes

the need for communicating with real property owners.

washing or battery recharging at times with surplus

Today, our water companies have more than 23,500

production capacity. For example, Veolia in the Czech

remotely read water meters installed on customers’

Republic is introducing SMART metering – smart reading

premises, with the majority deployed in northern Bohemia.

In cooperation with the Department of Environmental

the LCA method to assess the project of refurbishing

Chemistry, UCT Prague, we are working on the LCA (Life

the Souš water treatment plant in northern Bohemia

Cycle Assessment) method as metrics for gauging

and the alternative designs for the sludge management

the environmental impact of capital projects. We provide

solution at the Prague Central Wastewater Treatment Plant.

the analysis results to the projects’ investors. We used

11
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EXAMPLES OF OUR
SMART PROJECTS IN PRACTICE
V-Tower is the tallest residential building in the Czech
Republic, and we found the optimum and environmentally
friendly heating solution for it. The building has met the
strictest requirements for environmental performance
(it uses water systems as a renewable heat source),
living comfort and operational efficiency and is the first
residential scheme in Europe to obtain the Leed Platinum
certificate. It also won two prestigious prizes in the
International Property Awards. It won all five stars in the
Residential High-Rise Development category and made it
to the global finals in the Residential High-Rise Architecture
among the world’s top eight buildings.

Veolia Smart Control Tower is a multi-purpose facility
that brings together smart technologies within Středočeské
vodárny’s facility. With this project, we are giving valuable
cultural heritage, turned into a smart water system control
centre and a 3D educational exhibit on biodiversity, back to
the local citizens. Instead of being demolished, the water
tower that has been a major landmark in Kladno since
the 1930s will be made into a giant glass tower boldly
challenging a similar one in Berlin.
Find out more at www.kladenskyvodojem.cz.

Sustainability and CSR Overview 2018

ERKO BEER
BREWED FROM
RECYCLED WATER
Our next innovative project is ERKO branded beer
from the brewery in Čížová in the Písek region, brewed
from recycled wastewater. Veolia’s experts treated
the water coming from Prague’s Central Wastewater
Treatment Plant (CWWTP) using a combination

CZECH HEAD
COMPETITION
Veolia is also the general partner to Czech Head,
a competition where a company of the same name and the
Office of the Government of the Czech Republic appreciate
the best scientific papers. The jury includes the leading
Czech scientists. Czech Head was born 18 years ago and
today it is the biggest project promoting the development
of Czech science and technology academics – the social
class that is often in the background despite being the
foundation for our country’s prosperity. The objective is to
help scientists and researchers attain publicity and prestige.
Czech Head provides an umbrella for many interconnected
projects aiming to popularise science, research and
education among the public and foster an environment
conducive to efficiently linking research to production and
setting up prerequisites that enable this type of synergy.
In 2018 saw the first Veolia Award for papers focusing on
environment conservation. The winner was Jakub Vácha
from the Soběslav Grammar School with his research
into the wildlife of the Dráchov protected mining site
and a design for ongoing reclaiming of the area, including
transfers during the mining. In his paper, he proposed
a method for restoring the area after mining back to
a condition where the local amphibians can thrive.
His paper was so good that the mining company included it
in the EIA package prepared by a professional firm.

of a membrane technology and activated charcoal.
Our primary motivation is to change the way people
perceive wastewater. With our product, we demonstrate
that it is a safe and suitable resource for further production
and for our consumption. ERKO is a great practical example
of how circular economy works; we primarily see a great
educational potential in it. The idea of brewing ERKO has
an environmental aspect rather than a commercial one.
The primary aim is to popularize the principles of circular
economy and eliminate barriers – mostly just mental,
yet stubborn – to using recycled materials. We are able to
guarantee the efficiency of membrane technology working
at a level below one nanometre without a problem;
we know that the water in the lower streams of many rivers
that is used for drinking water production is actually almost
exclusively wastewater that was treated and released;
yet we take issue with drinking water that has already been
used, regardless of how efficiently it was treated.
This is why we chose the nation’s most popular
beverage – beer, which may make overcoming
the barrier easier.
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OUR COMMITMENTS
TO RESOURCING REGIONS
Veolia is careful about maintaining good relationships with all suppliers, shareholders
and clients, undertaking to voluntarily observe above-standard customer limits.
We have our own code of conduct and abide by a responsible sourcing strategy.
Through our own educational projects, we guide the general public to protect the
environment and contribute to the development of local communities.

5. RELATIONSHIPS WITH OUR STAKEHOLDERS
Compliance and zero tolerance for corruption,

segment (excavation work; maintenance of piping,

discrimination and anti-competition conduct are among

facilities, equipment, process systems, etc.) is decentralized

our core values. We enshrined all of these values in the

and the individual local companies are in charge.

Veolia Ethics Guide. We also adopted the Competition
Law Compliance Guide. We are convinced that, through it,

Cooperation with non-profit organizations, which

we demonstrate that we want to conduct business

create sheltered jobs for their disabled or underprivileged

in a fair manner and will not tolerate corruption behaviour.

clients, is also important. We purchase primarily catering
services as well as gift and promotional items from them,

We have had an Ethics Committee since 2004,

and we also we use their premises for corporate events.

overseeing compliance with the Ethics Guide and
investigating any issues. The Manager’s Code of Conduct

An example is our collaboration with POHODA,

is a key instrument in building our corporate culture,

a Prague non-profit group that provides services to disabled

allowing us to strengthen internal cohesion, find new

adults. POHODA provides catering for our company’s

energy and vitality, and better respond to

and foundation’s events as well as packing services and the

an ever-changing market.

preparation for shipping for the charity e-shop run by the
Veolia Foundation. POHODA’s clients are involved in all

Our commitments for sustainable development
are integrated into every phase of the sourcing process
and we centrally observe the Suppliers Charter. We work
with both large international suppliers and small and
medium-sized enterprises. The entire industrial service

of the above activities.
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The value of supplies to small and medium-sized enterprises was

CZK 1.9 billion, or 34.7 %

of the entire amount of Veolia’s procurement in

2018

Our business relationships with our clients are based on a strategy of long-term partnership. We work to be a stable,
reliable and credible partner that listens to the needs of its customers and makes their expectations reality. We remain
innovative, which differentiates us from our competitors, and we bring new and efficient solutions for our partners.
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6. PROFESSIONAL SERVICES
FOR OUR CUSTOMERS
In 2018, Veolia launched its new customer web portal

The customer web portal is available to all customers

and Moje Veolia (My Veolia), a new mobile application

who have a contract for the supply of water from a public

for all customers and consumers. In addition to a more

water system and collection of wastewater through

contemporary appearance and easier-to-navigate structure,

a public wastewater system with Veolia Czech Republic

users can pay invoices online using VISA and MasterCard

group companies. The mobile application is intended for

payment cards or using a payment button that works as

customers and consumers and is available for download

a link to online banking with a pre-completed payment order.

for both Android and iOS user interfaces.

Users retain complete overview of their statements

The customer portal impressed the jury primarily

and advance payments and can take selected steps online,

with its contemporary look and easy-to-navigate structure,

for example change payment settings or report meter self-

improving the “self-service” experience for our clients.

reading. They can also view their water consumption trends

The jury also appreciated the fact that the mobile

over the recent invoices. Without logging in, users can find

application was made along with the customer portal

information on emergencies and shut-downs as well as

and is a copy of it.

the company’s nearest points of contact.

For

2018:

Number of customers

with Internet accounts:

131 199

Number of unique users

of the customer web portal:

8 060

Number of visits

to the customer web portal:

11 876

The customer portal won an award from Veolia Group’s IT Department in Paris.
The jury assessed more than 30 projects from across the globe.
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For

2018:

Number of calls processed
in the contact centre:

254 670

Total number of SMS INFO registrations:

116 152

Number of customers receiving
invoices by e-mail:

120 494

The Moje Veolia (My Veolia) mobile
customer application integrates the Optical
Character Recognition (OCR) technology.
This allows customers to read their water
meters easily by themselves; the results
are automatically stored in the customer’s
account for invoice calculation.

7. SUPPORTING LOCAL COMMUNITIES
The Veolia Foundation has been operating in the Czech
Republic since 2003. This corporate non-profit organization
supports community environments, pursues its own social
programmes (employees volunteering in their leisure time;
quality of life for the elderly; creating lasting jobs) and
environmental programmes as well as supporting good
cause projects that involve volunteering.
More information is available at www.nfveolia.cz.

Since its inception, the Veolia

Foundation has distributed more than

CZK 205 million.

17

18

Sustainability and CSR Overview 2018

PRINCIPAL PROGRAMMES AND PROJECTS
OF THE VEOLIA FOUNDATION
VEOLIA
MiNiGRANTS®
We encourage our employees to volunteer.
Once a year, any employee may apply for financial
support for a good cause project, in which
the employee is involved in their leisure time
and voluntarily on the basis of their own decision.
We contributed more than CZK 37 million
between 2008 and 2019.

STARTér,
Trust Yourself
and Do Business!
We help new ideas to fruition. We provide financial
support to up-and-coming small and medium-sized
enterprises in the Moravia-Silesia and Olomouc
Regions. We aim to foster traditional crafts
and production, infrastructure services
and social projects.
Over the course of 20 years of our activity,
we helped create 2,355 new jobs, including 348
for handicapped people, through 1,431 projects.
We distributed more than
CZK 110 million in foundation grants.
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Water
for Africa
We believe it makes sense helping people where
they live. The collaborative project between
the Veolia Foundation and People in Need
financially backs the building and repairs of water
sources in Ethiopia. We raise the funding through
selling items and from direct deposits as part of
a public fundraising project.
In the nine years of the project’s existence,
we contributed CZK 5.5 million for People in Need’s
water projects in Ethiopia.
The charity sale of crystal carafes and
other items raised a record-breaking
CZK 919,000 in 2018.

Keep Smiling –
Active for All Life
We help the elderly in our country to live a better
life. We encourage positive and active ageing,
intergenerational coexistence in communities,
creating prerequisites for the elderly to live in their
home environment and new approaches
to the topic of ageing.
Over the four years of the programme,
we have supported 91 projects with
CZK 6.3 million.
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Let’s Return
Water to Nature
At the end of 2018, the Foundation introduced a new
good cause project under the title Let’s Return Water
to Nature. It is a unique public fundraising project aiming
to help nature through buying and preserving valuable natural
habitats. This means primarily marshlands. The project
is a collaborative effort with the Czech Union for Nature
Conservation and you can support it by purchasing any gift
item at www.eshop.nfveolia.cz. The public fundraising
project receives at least 20 % of the price of each item sold
and Veolia then contributes the same amount.

Veolia collected CZK 405,740 for marshland conservation
from November 2018 to May 2019.
Veolia raised more than CZK 200,000 by selling items and gathering donations between
November 2018 and early May 2019. Veolia doubled the amount and presented it to the
representatives of the Czech Union for Nature Conservation in the form of symbolic cheque
on 17 May. The funds were used to purchase the Chválovna wetland in South Bohemia.

Corporate volunteering
Veolia Group companies and the Veolia Foundation
in cooperation with local non-profit organizations annually
participate in corporate volunteering in the social
and environmental fields. Entire company teams usually
take part in such events. During their working hours,
our employees can help needy children and adults
with special requirements or contribute towards
improving the quality of life in a specific place.

2018 we organised
16 volunteer events
for a total of 21 days.

In

A total of

109 employees participated .
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Education and training
Veolia organizes many of its own educational

classes took a field trip to Katlov with the famous

and training projects, guiding the general public,

angler and environmentalist Jakub Vágner in June 2019.

its customers and children to protect the environment

We organize the Water Guardians Club, which brings

and act with the environment in mind. We regularly run

together children aged 6 to 16 interested in water

competitions for primary and secondary school students.

and nature – find out more at www.vodnistrazci.cz.

For example, in 2018 we organized the Water in Landscape
competition in Prague. The students of the 3rd to 6th year

We cooperate with specialised tertiary schools,

of primary schools were asked to create a model landscape

focusing on water management and energy. We encourage

including as many measures to combat drought and to

student research, appreciate students’ papers and offer

retain water in the landscape as possible. The winning

students participation in our trainee programme.

Our Tap Water project promotes drinking tap water
in restaurants, schools and public spaces.

festivals as well as cultural and sports events in the regions.
We give away tap water as well as homemade lemonades
with natural syrups and information on everything related

We also educate the general public on the quality

to drinking water and its production. We gave away more

of tap water, suitable for a healthy lifestyle, and motivate

than 1,000 carafes in 2018, mostly to Prague restaurants,

them to reduce plastic bottle waste. We organize

bars and cafés. More information is available on our

competitions for the fans of the project on our Facebook

website at www.kohoutkova.cz.

profile. With our mobile water bar, we visit various culinary
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OUR COMMITMENTS
TO THE WOMEN
AND MEN WE EMPLOY
We create a work environment that will allow our employees to direct the majority
of their energy and talent into achieving the common corporate goals and customer
satisfaction. To that end, we provide above-standard working conditions, offer attractive
benefits and focus on professional development, training and occupational safety.

8. HEALTHY AND SAFE WORK ENVIRONMENT
Occupational safety is a strategic priority defined on
an international level for the entire Veolia Group. We have

Numbers of work-related injuries over the years

incorporated the fundamental occupational health and

2012
2013
2014
2015
2016

safety (OHS) rules stipulated in the Labour Code and ISO
standards into our internal Occupational Safety Codes.
Every year, we organize the International Safety Week
where we inform our employees about our results achieved
in terms of occupational safety, specific causes of injuries
and new preventative measures.
In addition to technical training, all our employees take
first aid courses. Supervision and recertification audits
under the OHSAS 18001 standard are made regularly.
Our long-term goals in this respect include reducing
occupational injury rates, and we have been successful
in reducing them progressively.
We have issued a brief information leaflet Always
Safe, which sums up the basic safety principles for both
managers and other employees and is always available to
all employees. By the same token, all OHS-related material
is available through our e-learning portal.

44
32
23
28
18

2017
2018

28
25
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9. professional development
and commitment
Veolia has focused on improving the qualification

GDPR – Protection of Personal Data, Driver Training,

of its employees and their training for a long time. This is

Anticorruption Code of Conduct, Sanitary Minimum,

an indispensable part of our corporate culture and a major

Ethics Guide, Always Safe, Veolia Santé – Healthy Diet

factor of differentiation on the market. The Institute of

and the Prevention of Cancer, OHS and Executives,

Environmental Services (IES) provides comprehensive

Compliance, and Training in Professional Capability

training for the Group’s employees through a wide range of

for Electricians – Section 3. Almost 7,000 employees

more than 600 courses and training programmes, many of

completed e-learning courses on OHS topics.

which are accredited by the Ministry of Education. The IES
is a major member of Veolia Group’s international network

A virtual and highly technically sophisticated guided

of training centres – Veolia Campuses. More information

tour of a wastewater treatment plant with a real guide

is available at www.institutes.cz.

and wastewater process specialist was prepared as part of
the strategic project of digitising IES activities and using

Every year, Veolia spends 1.2 % of its payroll costs –

new technologies in 2018. The tour is part of technical

approximately CZK 43 million – on training. The funds

training programmes in water management, e.g.,

are distributed between educational and training

the Water and Wastewater System Operator course.

programmes in the following ratio: 30 % for mandatory

The attractive visual tours for such programmes are

statutory training, 40 % for training to improve

provided by using special headsets (Standalone Head

qualification and 30 % for language courses.

Set Oculus Go). An alternative is prepared as a special
e-learning course at the eCampus, allowing all users of the

The key IES project, the eCampus e-learning initiative

training portal to take the virtual WWTP tour. The virtual

is constantly growing in importance. 14,395 users took

tour in the form of e-learning at eCampus is completed

63 various e-learning courses in 2018. The most frequently

with a final test and an automatically generated certificate

used courses included induction training,

for the successful “graduates” of the tour.

23

24

Sustainability and CSR Overview 2018

10. DIVERSITY AND FUNDAMENTAL
HUMAN RIGHTS
Veolia places great emphasis on social cohesion and

Although our industry is dominated primarily

stability, especially during organizational changes. This is

by male professions, we employ more than 23 %

why we pay great attention to the quality of social dialogue

of women. Women account for 18 %

with bodies representing the employees as well as to

of managerial positions.

respecting diversity, the principle of equal opportunities
and combating any and all forms of discrimination.

We try to offer jobs to as many people with altered

We pursue a recruitment policy designed to aid people who

working abilities as possible. When this is not possible

are challenged on the labour market when seeking jobs.

directly, we try to at least provide replacement supply.

CZECH REPUBLIC – number of employees | percentage in the total number of employees
1664 | 23,4 %

Women

5442 | 76,6 %

Men

806 | 11,3%

Men in managerial positions
Women in managerial positions

174 | 2,4 %
1172 | 16,5 %

University graduates

3598 | 50,6 %

Secondary school graduates
Disabled employees

142 | 2,0 %

You can find gifts that help at:

eshop.nfveolia.cz

Veolia Czech Republic
Na Florenci 2116/15, 110 00 Praha 1
e-mail: recepce@veolia.com, www.veolia.cz

